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Visiting the zoo workplage e
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Return to homogenous office workplage, e
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What is wellbeing? Workplage e

“Health is a state of complete “We use a broad definition of

physical, mental and social health that encompasses both

wellbeing and not merely the physical and mental health, as
absence of disease or infirmity.” well as wellbeing. This means we

are not only interested in whether
or not people are ill or have a
World Health Organization (1948) health condition, but also in how
healthy and well they are.”

Department of Health (2010)
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What is wellbeing? Workplage e

Subjective (personal) wellbeing Objective wellbeing
How people think and feel about Objective wellbeing can be
their own wellbeing, including: measured through self-report of
life satisfaction (evaluation) health conditions or mortality
positive emotions (hedonic) rates and life expectancy etc.

meaningful life (eudemonic)

“It requires that basic needs are met, that individuals have a sense of purpose, that they
feel able to achieve important personal goals and participate in society.” DEFRA (2010)

“Creating an environment to promote a state of contentment which allows an employee
to flourish and achieve their full potential for the benefit of themselves and their
organisation.” CIPD (2007)
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WELL+2"

Best practice — Standards

Sfitwel | v3

Building Design
Guidelines (Building)

JUNE 2024

Evolving the Fitwel Standard
Expanding Our Impact

workplage,. ited

BS I1SO 45003:2021

Occupational health and safety management.
Psychological health and safety

at work. Guidelines for managing
psychosocial risks

.making excellence a habit”
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Productivity equation workplage:

Higher
productivity

Overhead

Performance/
Wellbeing
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Wellbeing & performance workplage . ited
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Environmental satisfaction

workplage ited
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Design and task performance workplage e

Lower Upper Lower Upper

0.1-1.8%

Lighting

*
J
l -

4.5-5.4%

2.7-5.2%

0.9-8.2%
@)*C/ Refurb/mixed

Oseland, Tucker & Wilson (2022) CREJ, 12(2) Wellbeing & FM, © Oseland 2026




Design impact on core metrics workplagey ited

|=- 0.1-0.4% reduced absenteeism

0.3-4.5% reduced attrition & increased attraction

w 0.1-0.6% improved health & wellbeing

Oseland, Tucker & Wilson (2022) CREJ, 12(2) Wellbeing & FM, © Oseland 2026



Evolutionary psychology workplage,. ited
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Evolutionary psychology workplage. ied

 Daylight/vista

* Thermal variation

- lNatLJJr'aI ventilation

e Sound level/scape
* Social

* Inquisftive

* Contemplative

e Il'\l_a'tu"‘re/biop.hilja'» |
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Daylight Workpa R limited
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Daylight Workele i imitec
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Vista/refuge workplage e
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Thermal variation & nat vent workplage.. i
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Sound level/scape Workplage, e




Social animals workplage . e
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Nature in the
Space Patterns

& Visual connection with
nature

9 Non-visual connection
with Nature

R Non-rhythmic sensory
stimuli

(=]

Thermal & airflow
variability

& Presence of water
8 Dynamic/diffused light
ot

Connection with
natural systems

Browning, Ryan & Clancy (2014)

Natural Analogues
Patterns

2k Biomorphic forms &
patterns

Material connection
with nature

@ Complexity & order

work

unlimited

Nature of the
Space Patterns

=5 Prospect
ul Refuge

(\9 Mystery
2 Risk/Peril
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Biophilic de5|gn Workpa R limited

| Plants
’Water feature

Courtesy of Bill Browning, Terrapin Bright Green Wellbeing & FM, © Oseland 2026




Herzberg
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Building Services
Temperature, noise
daylight, air quality etc

Technology
Connectivity, PC,
print/copy etc

Ergonomics
Chair, layout, control,
storage, access

Raisbeck (2004) adapted from Herzberg (1966)

Meeting
Spaces

Breakout/
Café/Coffee

Reception/
Meet & Greet

Facilities
Management

work

Organisational
Structure, teams,
management

Reward
Recognition, promotion,
salary, responsibility

Work Conditions

Policies, work hours,
job security

Wellbeing & FM, © Oseland 2026
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Guidance & advice workplage . .

WELL\2"  _ffitwel

Cardiovascular 1. BREATHE

IMPACTS COMMUNITY PROVIDES HEALTHY
HEALTH

FOOD OPTIONS

2. CLEAN
3. TOUCH

Muscular

REDUCES MORBIDITY +
Ncrvous ABSENTEEISM
Reproductive

Urinary

PROMOTES OCCUPANT 6. NOURISH

SAFETY

7. OUTSIDE

Immune INSTILLS FEELINGS OF SUPPORTS SOCIAL
WELL-BEING EQUALITY FOR
INtegumentary VULNERABLE
POPULATIONS 5. SEE

8. INSIDE
9. SENSE

10. FEEL

Wellbeing & FM, © Oseland 2026




Guidance & advice

PRTTTTIIIITAY

Ben Channon

H for your people
can powey your

business Equity, Diversity & Inclusion
I Leadership — o =
Style pr- . "'4 . F

N

A Guide to Architecture ‘ -
and Mental Wellbeing \
':‘ Behavioural Health and §
Glen Ridgway ' 78, et
2:? N & Commumt\jF
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Design for range, not average workplage i ited

REiARRACRARAARS

personality — neurodiversity — sensory sensitivity — disability — age — gender — culture

Wellbeing & FM, © Oseland 2026



Neurodiversity — Sensitivity WorkplaGe i iteg
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HYPOSENSITIVE NEUROTYPICAL HYPERSENSITIVE

* Difficulty perceiving acute sensory details  Amplify and process details

* Prefer to be over-stimulated e of sensory stimuli

* Need more sensory stimuli to process e Prefer control over stimuli
information * Dislike excessive stimuli

HOK (2019) Designing a Neurodiverse Workplace Wellbeing & FM, © Oseland 2026




Neurodiversity — Diverse spaces

Employee

Multifunctional Social |
visual displays 7 gathering

Connection
& activity
Visual access
work counter

Meeting rooms
Movement zone

Focus rooms
HOK (2019) Designing a Neurodiverse Workplace

workplage,. ited

K

Designing a

NEURODIVERSE

WORKPLACE
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Design & other factors

Thermal

3 Comfort

> Lighting

Space/

J Layout
Social/Eating

Spaces
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Design

Wellness
Facilities

Work-
settings
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work .
unlimited
Flexible Hybrid
FM Remit Work Hours Working
TRt Walrklife
Balgnce Contracted Travel
Design Planting/ RO Subsidy .
Aesthetic Landscaping
Art/ B
Images Leadership/ Culture/
........... - Management Ethos
""""" Mental
Organisational Health
Factors Support
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Recommendations workplage:

@ Office is enabler not cost burden

ity Provide choice of work-settings

€ Biophilic design is more than plants
Consider work patterns

it Design for the range not the average

Wellbeing & FM, © Oseland 2026
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